From: Georgine Levine [levine@southernlakescu.org]
Sent: Friday, January 19, 2007 1:51 PM

To: Taskforcecomments

Subject: Identity Theft Comments

I would like to see language that provides reimbursement to the financial institutions for
costs involved in protecting their customers from theft. Every time we have a
compromised card for a member we have to reissue a new card, contact our member, etc.
This is a very costly process for our credit union. Unfortunately, there does not seem to
be any accountability on the part of processors that store credit card information. There
should also be large monetary penalties paid to the government for breaches of
information. I would also like to see the people that perpetrate the theft held to larger
penalties.

Thank you

Georgine J. Levine

CEO

Southern Lakes Credit Union
262-694-1664
Levine@southernlakescu.org
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